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customer needs as a manufacturer, as well as strengthening our capabilities as \\\\\,//
Daikin’s Headquarters in the Middle East and Africa. N
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.7‘ We are continuously striving to meet and exceed recognized and unrecognized

Yuji Miyata,

Chairman and President

| am glad to greet you in 2019. May the new year bring health, success, and happiness to you and your family.

In 2019, Daikin will continue to follow the direction of its fusion 20 policy and the 5-year strategic management plan. Daikin
continues to hold its position as the only manufacturer that brings a full range of HVAC solutions, from 2KW mini-split systems
to 3,000 TR centrifugal chillers of premium quality and with strong after-sales & service capabilities.

Daikin Middle East & Africa is not a regional sales company. We are part of a global manufacturing group that aims to contribute
to each and every region we operate in. We are continuously striving to meet and exceed recognized and unrecognized
customer needs as a manufacturer, as well as strengthening our capabilities as Daikin’s headquarters in the Middle East and
Africa. We are keen to show the “invisible values” of our HVAC solutions by meeting not only today’s needs, but also the needs
of the future.

Our responsibility is to contribute to society with our resources and solutions, respect for regulations, and reduction of the
negative impact on the environment by cutting on carbon emissions. We continuously introduce innovative and highly
efficient products and after-market services that are specially designed for this region. Our presence and market visibility in the
MEA region are growing, branching from the headquarter operations to the local affiliates in key countries, to our wide sales
network, authorized distributors, dealers and service providers in all countries where we are present. We will be further closer
to "YOU" via our "GEMBA" activities to better understand our customers’ needs and in order to better develop our products
and services for the future.

Wishing everyone a happy and prosperous 2019!
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https://www.youtube.com/channel/UC46JAqOlymW5jBo6B2ImQGg
https://plus.google.com/+DaikinMiddleEastandAfrica
https://twitter.com/daikin_mea?lang=en
https://www.linkedin.com/company/daikin-middle-east-africa
https://www.facebook.com/daikinmeagroup/
www.daikinmea.com
https://www.instagram.com/daikinmea/
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. We achieved remarkable milestones in 2018 in the Middle East and Africa region. Each and every day,

we make further progress towards our Fusion 20 Plan with strong determination and continuous
actions. 2019 will be another challenging and exciting year for us to take further steps toward achieving
our dream. In order to be always one step ahead, we will continue our simple, swift and consistent
actions, and enthusiastically provide our best services to all our direct and indirect customers. -

Tuna Gulenc,
Vice President - MEA Sales

It is a pleasure to greet you and your loved ones in the beginning of this year.

| am pleased to share with you that Daikin achieved remarkable milestones in 2018 in the Middle East & Africa region. We
further strengthened our organization, launched new products, and increased our market exposure through our network
and landmark project references throughout the region.

In the UAE, we acquired several landmark projects with our DX, VRV, and applied product range in a variety of
applications ranging from single villas to large district cooling projects. Next to the newly-built market, we are deploying
significant efforts in the replacement market, particularly in ESCO projects with our energy-efficient products and solutions.

Dealers are the backbone of our business and we firmly believe that sustainable growth depends primarily on developing
a robust network of dealers across the world. Apart from appointing and training new dealers, we also enhanced our brand
presence in the UAE by launching 9 exclusive Daikin showrooms. | am also happy to announce that our affiliate
companies, Daikin Saudi Arabia and Daikin Egypt witnessed tremendous growth in 2018 and this trend is going to continue.

We also are expanding our presence in North and West Africa with our Consulting Sales and Service Engineers placed in key
African countries. In 2018, we launched the first R-32 Inverter product range which has been specifically designed for
African conditions. We are looking forward to launching many more innovative products in the region.

Our distributors in the region have been successfully representing our brand for many years with the excitement of one
on its first day. Case in point, thanks to their continued efforts, we were awarded the Most Trusted Brand in Oman for the
second year in a row. Led by the GEMBA philosophy, we established a task force from the MEA Headquarters who are
continuously visiting the marketplace in order to get first-hand information on the market specific product development
requirements and to support our distributors on the ground.

Last year, we trained over 1,000 technicians and installers in our academy, and we will further accelerate product and service
trainings to cascade the know-how of our experts to the market.

Each and every day, we make further progress towards our Fusion 20 Plan with strong determination and continuous actions.
2019 will be another challenging and exciting year for us to take further steps toward achieving our dream. In order to be
always one step ahead, we will continue our simple, swift and consistent actions, and enthusiastically provide our best services
to all our direct and indirect customers.

| wish all of you a Happy New Year.
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Ali Al Jassim, CEO of Etihad ESCO and Yuji Miyata, Chairman and President of Daikin Middle East and Africa, signing the agreement.

In line with its efforts to actively contribute to the realization of Dubai's energy efficiency goals, Etihad Energy Services Company
(Etihad ESCO) has recently announced a partnership with Daikin for the replacement of existing chillers with advanced,
energy efficient chillers as part of JAFZA Package 3 energy retrofit project. The project, which will see Daikin replace 15
existing chillers with 15 new inverter chillers for 11 JAFZA facilities, will result in an annual energy savings of 3,019,679 kWh
for JAFZA, thereby saving USD 365,837 annually.

As the world's HVAC Leader, Daikin focuses on promoting environmental aspects and energy efficiency across its full product
range. So far, many of the Super ESCO’s projects have harnessed the potential of Daikin's innovative energy saving technologies.

Yuji Miyata, Chairman and President of Daikin MEA, said: “Daikin’s commitment to support Etihad's retrofit program
extends throughout the organization from the technological perspective, and is in alignment with our efforts to
support energy efficiency initiatives in the region and globally. Furthermore, this latest partnership with Etihad ESCO is
a significant step towards achieving our overarching goal of creating new value to solve impending and long-term
environmental challenges. We remain committed to providing efficient and reliable solutions to our partners, and we attribute
our leading market position to the array of support services we offer that ensure the unparalleled performance of our
systems.”
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Daikin launched the world's first Inverter Split Wall Mounted unit, GTKL-TV1, specially designed for African market conditions
during the last quarter of 2018. With this new launch, Daikin takes a big leap forward in its commitment to developing
environment-friendly products for global markets. The new range features the use of R-32, an alternative refrigerant with zero
ozone depletion potential as compared to the previously used R-22, and lower global warming potential than R-410A.

Having ratified the Montreal Protocol, African countries
need to phase down depletion materials to almost
zero by 2030, including the R-22 refrigerant used in AC
equipment. Although a limited amount (2.5%) of ozone
depleting refrigerants will remain available between 2030
and 2040 for servicing older cooling equipment, it will not
be sufficient to replenish the needs unless conversion to
alternative refrigerants in new equipmentisimplemented
soon. Considering the lifetime of equipment, Daikin
believes it is crucial to start using a non-ozone
depleting refrigerant in new ACs as soon as possible.

Daikin's GTKL-TV1 has been specially designed for this region. Besides providing powerful and efficient cooling, the new range
can also withstand the widest voltage range of 160-265V, for an AVS free operation. The standard anti-corrosion protection and a
robust design make this range resistant to rough handling and transportation. Designed to meet the constraining requirements
of the African market, such as an unstable power supply, the newly developed Daikin air conditioners will exceed end-user
expectations by offering year-round powerful and efficient cooling without compromising on design, comfort or reliability.
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TIC: Creating Value for Tomorrow

Daikin’s Technology and Innovation Centre (TIC)

In November 2015, Daikin created its core facility for future product developments, the Technology and Innovation Centre, at
its Yodogawa factory in Settsu City, Japan. The six-storey, 58,000 square-meter facility functions as the central nervous system
of Daikin, where the best minds from within the company and beyond work together to create the future of air conditioning,
inverters, heat pumps, and refrigerants. Since its inception, the facility has been a point of convergence for path-breaking
technologies and ideas from across different fields and industries.

The Big Picture

The philosophy of TIC embodies Daikin’s vision to create solutions, not just for today, but for the future. In a rapidly evolving
business environment, leading technological innovation is the only way for Daikin to further strengthen its position in the
market and create new value through products and services that contribute to solving social issues related to environment,
energy and health. At Daikin's Technology and Innovation Centre, experts of diverse backgrounds gather across national
borders to consolidate their strengths and passion with the aim of innovating for a better tomorrow.

Collaborative Creation

The Technology and Innovation Centre promotes global cooperation between industry, government, and academia, and
attracts people, information and technologies from all over the world. The facility enables Daikin to implement its ‘Collaborative
Creation'’ strategy on a global level by encouraging alliances and collaborations between companies, universities, and research
organizations possessing distinctive technologies in various fields.

A Blueprint for Sustainability

The Technology and Innovation Centre is a blueprint of a sustainable future that Daikin aims to create. The buildings and
equipment have been built to acquire environmental certifications inside and outside Japan by taking full advantage of the
Daikin's environmentally friendly air conditioning technologies and fluorine chemistry. Both superb energy conservation
performance and a comfortable indoor environment are attained to achieve a ZEB (Zero Energy Building).

Daikin Middle East and Africa
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Together with ASHRAE Cairo Chapter, Daikin Air Conditioning Egypt signed an agreement for the “Platinum Sponsorship” for

one year. As a non-profit scientific organization, ASHRAE Cairo Chapter leads the way in research and development in the
HVAC&R field in Egypt and the Middle East.

Daikin Egypt, the local affiliate office of Daikin Industries, has a great history in supporting all industry associations, mainly
ASHRAE, to promote knowledge and technology across various professionals and industry experts.

Daikin Egypt is laying the groundwork for business development that aggressively competes for small to large-scale projects.
With energy-saving products ranging from residential to commercial use, Daikin is poised to substantially expand business in
Egypt, leveraging the partnership & joint-venture with BPE Partners.
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‘Daikin, Galaxy Cooling Technology partner
to expand business in the UAE market’

The partnership commits to delivering the best-in-product salutions and customer service, says General
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Manager, Daikin Middle East and Africa

8y Ranjana Konatt

it will commit o contractors, consultants and

a new technology partner,
Gduy :onnng 1edmuhgns,
said Yujl Miyata,
Daikin Middle annu-dnrkuawm
Technology Partnership event with Galaxy
Cooling Technalogies. held an October 24, at
the in Dubo Daikin,
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wil prowida
them not only with the best products but

Technology's core strength lies in
marketing ond distribution of leading
beands, which will help penetrate the UAE
market. Daikin's key products, he said,
have been the VRV range, and they plan to
expand in the future. “Our products boast
of high energy efficiency and cater to oll
segments of the market,” said Babani,
Showcasing the various products and
technologies used by Daikin was Sana
Hamdani, DX Product Marketing Manager,
Daikin Mkddie East and Africa. She soid,
“Today 80% of electricity consumption
ond it Is essential

a0 service. “The partnership
Goolng Technology: which . part of Erus,
will enable us to give a complete solution to
our customers.” he said. Elaborating on the
histary of the company, he said, "We are a

he said, is o company that believes in the
power of people. He further said that the
partnesship will enable both the companies
to progress together, while also expanding
business in the United Arab Emirates.
Samer Alawiah, General Manager, Sales.
and Strategic Key Accounts, Daikin Middie
East and Africo, soid, “Today, | represent
Daikin and, ot the same time represent
Galaxy Caoling Technalogies.” Highlighting
the purpase of the partnership, he said that

pany that was founded in the year 1924
and established the Daikin Middle East and
Africa offiliate in the year 2006, in Dubai”

10 have solutions that not only consume
low energy but also improve seasonal
efficiency. The use of inverters for the
sake of energy consumption, she said, can
be used effectively for energy efficiency.
Giving an example of one such technalogy,
she said, “The Daikin Intelligent Eye is a

Since then. he added.
grown from strength to strength, thiough
walued partnerships.

Deepak ) Babani, Executive Vice
Chairman, Eros Group, said, 'l take pride:
in bringing to you this partnership, which
depicts power, focus, superior skills and
commitment from the two big giants.”
Elaborating, he said that Galaxy Cooling

T0iog; pe
in the room on the basis of the accupancy

hazardous effects of refrigerant leaks, as
well as best practices within the HVAC
industry.
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Daikin, Emitech collaborate to launch

Features

AIR CONDITIONING
Emitech has officially inaugurated an air-con-
umw experience cenler in collabaration
wwveirber 2018 in Daibai.
Emitech Experience Centre
simulatess both residential and commercial
key areas. [t showcases the convenient AC
aystem, for all potential decision makers to
understand, explore and experience the Dai-
principles, technobogy and installation in
a unbque way.

The exposed ceiling concept at the centre
s created throughout the entire space 1o ex-
plain about installation quality and insulstion
methads.

new AC experience centre

The Daikin-Emitech Experience Centre will provide AC
simulation for both residential and commercial sectors

the real-time enefy consamption.

The new facility will provide interactive
and hands-on experience to the end users
and decision makers from designers, arc
tects, consultants and clients to have a better
understanding of the perfect, energy-elficient
air-conditioner system that best fit2 their ap-
plication and peeds.

The inauguration was marked by the pres-
ence of Atif Rahman, director and partner,
Dramibe Properties.

Speaking at the inauguration, Yuji Miyata,
chairman and president of Daikin Middle-Exst
and Africa, sabd: *We are excited to open the
newly exclusive centre, with our authorised

‘The Inauguralion ceremony.

using Inverter and VRV, It will allow custom-
ers o experience and feel the diffe i
Daikin systems.”

Rahul Duragkar, managing dircctor, Emi-
tech Group, said: “Establishing an experience
centre will serve as a platform o ereate com-
pelling experiences by bringing the technal-
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Batch!
Mada Daikin launches Africa’s first inverter air

conditioning system
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dealer Emitech in the UAE. This, in sddition
to increasing Daikin's visibility in the market,
beo promote our highly efficient systems

agy cloger to customer, nurtire collaboration
and co-creation, and next generation ideas to
be actualized for HVAC systems.”

I addition, a smart BMS contral system,
Daikin Intelligent Touch Manager is installed
to envisape the machine efficiency and track

Daikin-Emitech Experience Centre focuses on
‘realistic end-user experience’

Cantra to bring forth the invisible quaity of Daikin, says VP, MEA Sales, Daikin Middle Eact and Africa

Gulf Construction

By Ranjana Kenart
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Etihad Esco, Daikin partner for Jafza chiller project

Etihad Energy Services Company (Etihad Esco) recently partnered with Daikin, a global Sy
leader in HVAC, for the replacement of existing chillers with advanced, energy efficient
chillers as part of Jafza Package 3 energy retrofit project.

wancesl cpportaty o ofer enc-sers wah e cne <t o 4nd

The agreement was signed by Ali Al Jassim, CEQ, Etihad Esco and Yuji Miyata,
chairman and president, Daikin Middle East and Africa. The project, which will see
Daikin replaces 15 existing chillers with 15 new inverter chillers for 11 Jafza facilities,
will result in an annual energy savings of 3,019,679 kWh for Jafza, thereby saving
Di1,343,757 ($365,200) annually.

Yuji Miyata and Ali Al Jassim

Jafza comprises multiple areas, facilities and buildings that house a wide range of business functions. Etihad Esco has been working with Jafza to
facilitate its transformation into an energy efficient zone and had renewed its partnership with Jafza for Package 3 to refrofit its Lease Office
Building and food courts.

Etihad ESCO, Daikin partnership to save 3m kWh of energy, Dhs1.3m for JAFZA

BY OUR BUSINESS BUREAU and President, Daikin Middle East  with JAFZA for Package 3 to
and Africa. The project which will  rofit te Lease Offce Building b o v
see Daikin roplaces 15 exstingehill  food courl. The Energy Conserva-

tion Mossures (ECMs) proposed by ESCO, said: “Daikin
acivelyoontributetotherealizationof 11 JAFZA facltics,will esul Etihad BSCO as part of the its efficient

th our offorts to support energy
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advanced, energy efficient chillers & wide range of business f\m:hmu Daikin focuses on promoting envi.  ing example of energy efficiency for  dent, D..km MEA, said: “Ds artners, and we attribute our lead-
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